APPENDIX A.i.
Business Cross Tabulations

Downstate LinkMichigan Aggregate Data
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LINK Aggregate April 2003

Percent of Businesses Surveyed With Internet Access by Business Type
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LINK Aggregate April 2003
Average Monthly Cost of Internet Service by Business Type
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LINK Aggregate

April 2003

Would Allow Telecommuting (if High Speed Internet Were Available) by
Business Type
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LINK Aggregate April 2003
Average Number of Employees by Internet Connection Type
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LINK Aggregate April 2003

Website Host Location By Business Type
Professional Civil Services/
Agriculture Services Construction Education Manufacturing Retail [Religious Org Total
Col % Col % Col % Col % Col % Col % Col % Col %

At this facility 48% 22% 29% 34% 30% 25% 28% 27%
At another
facility in the
county 10% 14% 15% 31% 14% 15% 29% 18%
At another
facility in
Michigan 14% 25% 11% 16% 19% 17% 5% 19%
At another
facility outside
of Michigan 21% 28% 18% 8% 28% 30% 21% 24%
Don't know 7% 11% 27% 12% 9% 14% 17% 13%
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LINK Aggregate

April 2003

100%

Have a Company Website by Business Type
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LINK Aggregate April 2003

Interest in Combined Billing for Internet, Telephone, and Utility Services by
Business Type
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LINK Aggregate April 2003

Interest in Distance Learning by Business Type
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LINK Aggregate April 2003

Interest in Interactive Educational Programming/Training by Business Type
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Interest in Premises Management/Security by Business Type
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LINK Aggregate April 2003
Interest in Video Conferencing with Other Offices by Business Type
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LINK Aggregate April 2003
Interest in Video Conferencing with Customers by Business Type
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LINK Aggregate

April 2003

Business Type by Internet Connection Type
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