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No
46%

Q1. Are there locations within Genesee County with which
you exchange data?

Yes
54%

n=305
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Q2. With how many locations within Genesee County do you exchange data?
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80%

60%

40%

20% -

0% -

Four or more

One Two

n=305
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Q4. Are there locations outside of Genesee County with which you
exchange data?

n=305
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Q5. With how many locations outside of Genesee County do
you exchange data?

100% -

80%

60% -

40%

20% -
12%

J
0% -+ -
One Three Four or more

n=351
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Q6. Indicate the regions with which
you exchange data:

40%

=
N
X

13%
Area 1 Area 2 Area 3 Area 4 Area 5 Area 6 Area 7

Area 1 (Detroit Metro Area)

Area 2 (Michigan (downstate) (not Detroit area))
Area 3 (Upper Peninsula Michigan)

Area 4 (Adjacent states (WI, IL, IN, OH)

Area 5 (Non-adjacent states)

Area 6 (Canada)

Area 7 (International (excluding Canada))
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100% -

Q7. Likelihood that your business will use the Internet in the next
two years to...

n=290
80%
e
[$)
=
&
o 60% -
2
O)
£
= 40% 1
S
frud
()
o B Already
aTop two
5% o
o 28% 28% 31% pyy box *
25% 23% 23%' ° 24%'
14%
0% T T T T T T T 1
Access Info Create/ Develop New  Engage in Engage in e- Inventory Market New Provide Tech Recruit Develop Ability
Maintain a Products Business to commerce  Management Products Supportand  Employees for Employees
Company Exclusively Business e- with Exclusively Services to to Work at
Website Via the commerce Customers Via the Customers Home
Internet Internet

* Top two box = percent somewhat likely + percent very likely
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Q8. How many PC's/workstations do you have at this location?

100%

80%

60% 55%|

40% -

20% -

None 1t04 5t09 10to 19 20 to 49 50 or more

n=305
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Q9. Are your computers connected with a Local Area Network
(LAN)?

n=266
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Q10a. Do you have Internet access from this location?

No
13%

Yes
87%

n=272
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Q10b. Do you plan to obtain Internet access in the next year?

Maybe
13%

Yes
46%

Virchow, Krause & Company, LLP Page 10



Genesee County Business Histograms July 2004

Q11. Do the majority of your computers have Internet access?

No
13%

Yes
87%

n=247

Virchow, Krause & Company, LLP Page 11



Genesee County Business Histograms

July 2004

Q12. How does your firm connect to the Internet

100%
80% -
60% -
40%
21%
20% 18%' 17%)|
0% — : [ ] ‘ et ||
Cable Modem DSL (Digital Fractional T1 Full T1 ISDN (Integrated  Phone Line - Phone Line - Satellite Wireless
Subscriber Line) Services Digital Dedicated Dial- Share with Voice
Network) Up Line
n=213
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80%
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20%

0%

Q13. How much do you pay PER MONTH for Internet service at this
location?

4% 4%
|| || |—| 1

]

Less than $50  $50 to $99 $100t0 $149  $150t0 $199  $200to $299  $300to $399  $400 to $499  $500 to $599  $600 to $699

n=261

$700 or more
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100%

80%

60%

40%

20%

0%

Q14. How many Internet access lines do you have?

% 1% 2%
R = =
1 2to4 5t0 8 9to 12 13 to 16 17 to 24 25 or more
n=263
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Q15. How satisfied are you with the following characteristics of
your current Internet service?

100%

I

80% -

40% -
20% -
0% -

OTop two
box

Percent Satisfied

Choice of Providers Price of Services Reliability Speed of Connection
(Competition) n=266

* Top two box = percent satisfied + percent somewhat
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Q16. Do you have a company Web site?

n=273
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Q17. If you don't currently have a company Web site, do you plan to
have a company Web site in the future?

Maybe
20%

43%

n=105
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Q18. Indicate where your Web site is hosted or is planned to be
hosted:

Don't know _ N
15% At this facility

26%

At another facility outside of
Michigan
22%

At another facility in the

At another facility in cou? ty
- 21%
Michigan
16%

n=198
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Q19. Do you have an e-mail server?

n=273
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Q20. Indicate where your e-mail server is located:

Don't know
16%

At this facility
At another facility outside of 38%
Michigan

14%

At another facility in

Michigan At another facility in the
14% county
18%
n=181
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Q21. How willing would you be to switch to a service that offers an increased
connection speed while being on-line all of the time for:

100%

80%

60% -

OTop two
box*

40%

Percent Willing to Switch

20% -

1

The Same Price a 10% Monthly Increase a 20% Monthly Increase a 50% Monthly Increase
n=250

0% -

* Top two box = percent somewhat willing + percent very willing
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Q22-23 Definitions
Upstream Data transfer from your location to the Internet
Downstream Data transfer from the Internet to your location
1,544 Kbps 1,544,000 bits per second (Example: would take approximately 1.5 minutes
to transfer an average drawing (CAD) file of 15,000 Kbytes)
256 Kbps 256,000 bits per second (Example: would take approximately 9.5 minutes
to transfer an average (CAD) file of 15,000 Kbytes)

Virchow, Krause & Company, LLP
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Q22. Willingness to purchase Internet service that offers 1,544

Kbps downstream and 256 Kbps upstream data rates for:
100%

80% -

o 71%
o
©
<
O
[ .
& 60%-
o 0,
>
=
S 0%
k= O Top Two
g Box
:
20%
0% ‘ [ | —_—
Up to $25/Month $25 to $50 to $75to $100 to $150 to $200 or
$49/Month $74/Month $99/Month $149/Month $199/Month More/Month
n=250

* Top two box = percent somewhat willing + percent very willing
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Q23. Willingness to purchase Internet service that offers AT LEAST
1,544 Kbps downstream AND upstream data rates for:

100%

80%
o
7
©
<
o
& 60%
8
o
=
E 40% - OTop Two
t Box *
@
o
[
o

20%

0% ‘ I I ' ' ' '
Up to $99/Month $100 to $150 to $200 to $250 to $300 to $350 or
$149/Month $199/Month $249/Month $299/Month $349/Month More/Month
n=257
* Top two box = percent somewhat willing + percent very willing
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Q24a. What is your likely capacity (speed) need for Internet access
ONE YEAR FROM NOW:

100%

80%

60% 56% i

40%

e 500I
m—
00/0 | —— |
Same as now 5 times 10 times 100 times or more Don't know Not Applicable
n=272
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Q24b. What is your likely capacity (speed) need for Internet access
TWO YEARS FROM NOW:

100% -

80%

60% -

40% -

20%
1%
0% I I
Same as now 5 times 10 times 100 times or more Don't know Not Applicable
n=268
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Q24c. What is your likely capacity (speed) need for Internet access
THREE YEARS FROM NOW AND LATER:

100% -

80% -

60% -

40%

20% 17%'
—
0% | |
Same as now 5 times 10 times 100 times or more Don't know Not Applicable

n=266
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Q25. If high-speed connections were available to employees from
home, would your organization allow telecommuting?

Already Allow
Maybe 16%

Yes
14%

No
45%

n=270
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Q26. How many separate telephone lines (not extensions) do you
have at this location?

100% -

80% -

60% -

40%

20%
11%
5%
|_|
0% I I I I
One 2to4 5t0 8 9to 12 13to 16 17 to 24 25 or more
n=285
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Q27. Have you considered using a VolP (Voice over Internet
Protocol) telephone service?

Yes, considered but did not
use
9%

Yes, under consideration
14%

73%

n=280
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Q28. Indicate the main type of telephone line/trunk used at this
location:
100% 1
80% -
60% -
40%
20% -
DSO (Standard Business Line) T1 T3 Don't Know
n=276
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100%

Q29. Approximately how much is your MONTHLY telephone bill?

80% -

60%

40% -

20% 16%
[dad 14%|
0%
Less than $50 $50 to $99 $100 to $199 $200 to $299 $300 to $499 More than $500
n=271
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Q30. Willingness to switch local telephone providers with a similar
product offering for a:

100%

80% -

40%

<

[T}

=

3

D 5% |

o

b

g

E OTop Two
- Box *
c

o

o

|

[

o

20% -

1

25% Price Decrease 10% Price Decrease The Same Price A 10% Price Increase

n=280

0% -

* Top two box = percent somewhat willing + percent very willing
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Q31. Are you interested in a fiber optic interconnection within your
community?

Unfamiliar with this
technology Yes
29%

Maybe No

19% 22%

n=281
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Q32. Are you interested in a fiber optic interconnection
with other communities in Genesee County?

Maybe Yes
26% 26%

48%

n=270
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Q33. With which communities in Genesee County are you
interested in a fiber optic interconnection?

100%

80% +

60% -

40% +

20% ~

0% -

North Out-County (North of 1-69) South Out-County (South of 1-69) City of Flint

n=114

Virchow, Krause & Company, LLP Page 36

































Genesee County LinkMichigan

Business Survey Summary

Section 2:

Business Survey Cross Tabulations



Genesee Co

unty LinkMichigan

Business Survey

TABLE

OF CONTENTS

Section 2:
Business Survey Cross Tabulations

Internet ACCess by BUSINESS Ty P ..o e

Average Monthly Cost of Internet Service by
Would Allow Telecommuting by Business Ty

Business Type......ocovvviiiiiiiiiiiiiennn,
P it

Average Number of Employees by Internet Connection Type .......ccccoovviviiiiininn..

Website Host Location by Business Type ....
Have a Company Website by Business Type

Interest in Combined Billing by Business Type .......cooiiiiiiiiiiiiiie e,
Interest in Distance Learning by Business Type.......coviiiiiiiiiiiiii e,
Interest in Interactive Educational Programming/Training by Business Type...........

Interest in Premises Management by Busine

SS TYPE wieii i

Interest in Video Conferencing with Other Offices by Business Type......................
Interest in Video Conferencing with Customers by Business Type..........cccceevvvenne.

Internet Connection Type by Business Type

[ N N U
Do A o©®®®NO O A WN



Genesee County Business Cross Tabs

July 2004

Internet Access by Business Type

100%

80% -

60% -

40%

20%

0%

Non-Profit Manufacturing  Municipal/ Utilities Education Professional Health Care Agriculture Construction Retail
Services
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$350
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$50 - $42
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Would Allow Telecommuting (if High Speed Internet Were Available) by Business
Type

100%

80%

60%

OMaybe

HYes
O Already allow

40% -

20% -

0%
Agriculture Professional Construction Health Care Manufacturing Municipal/ Non-Profit Education
Services Utilities
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Average Number of Employees by Internet Connection Type

180 -
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150'

140
o 120
[
[}
>
o
2 100 |
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o
5 80
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£
z [55]

60 N |

40 -

19 18
20 - 1 18]
0 . | i
Leased Line Leased Line Leased Line Wireless ISDN DSL (Digital Satellite Cable Modem Telephone Line Telephone Line
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Services Digital Line) Dial-Up Voice Line
Network)
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Website Host Location By Business Type
Health Professional Municipal/U| Non-
Agr. Care Services Construction Education | Manuf. | Retail tilities Profit Total

Col % Col % Col % Col % Col % Col% | Col % Col % Col% | Col %
At this facility 33% 35% 25% 31% 42% 16% 17% 33% 20% 25%
At another
facility in the
county 33% 15% 26% 19% 25% 21% 7% 17% 40% 20%
At another
facility in
Michigan 17% 10% 19% 13% 17% 37% 41% 6% 0% 19%
At another
facility outside
of Michigan 17% 20% 19% 13% 8% 21% 21% 11% 40% 18%
Don't know 0% 20% 10% 25% 8% 5% 14% 33% 0% 13%
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Have a Company Website by Business Type
100% ~
91%

80% -
2 62%
I
g 60%
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>
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I

20%

0% ‘
Non-Profit Education Municipal/ Manufacturing  Professional Retail Health Care Agriculture Construction Other
Utilities Services
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Interest in Combined Billing for Internet, Telephone, and Utility Services by
Business Type
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80%
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2 60%
[72]
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Interest in Distance Learning by Business Type
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Interest in Interactive Educational Programming/Training by Business Type

100% ~

80%
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-
S 40%
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20%

O% T T
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Interest in Premises Management/Security by Business Type
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Percent Interested

20% -
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Agriculture Retail Health Care Professional Municipal/ Education Non-Profit Manufacturing  Construction Other
Services Utilities
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100%

Interest in Video Conferencing with Other Offices by Business Type
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Interest in Video Conferencing with Customers by Business Type
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-lg 60% 56%'
-
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o

20% 19%
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100% -

Internet Connection Type by Business Type

—

80%

60%

40%

Percent Interested

20%

0%

O High-speed
W Dial-up

Agriculture

Health Care

Professional Construction Education Municipal/ Manufacturing
Services Utilities

Retail

Non-Profit
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