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Q9.  Are your computers connected with a Local Area Network 
(LAN)?
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Q10a.  Do you have Internet access from this location?
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Q10b.  Do you plan to obtain Internet access in the next year?
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Q11.  Do the majority of your computers have Internet access?
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Q12.  How does your firm connect to the Internet
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Q13.  How much do you pay PER MONTH for Internet service at this 
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Q14.  How many Internet access lines do you have?
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Q15.  How satisfied are you with the following characteristics of 
your current Internet service?
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Q16.  Do you have a company Web site?
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Q17.  If you don't currently have a company Web site, do you plan to 
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Q18.  Indicate where your Web site is hosted or is planned to be 
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Q19.  Do you have an e-mail server?
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Q21.  How willing would you be to switch to a service that offers an increased 
connection speed while being on-line all of the time for:

* Top two box = percent somewhat willing + percent very willing
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Upstream Data transfer from your location to the Internet

Downstream Data transfer from the Internet to your location

1,544 Kbps 1,544,000 bits per second (Example:  would take approximately 1.5 minutes 
to transfer an average drawing (CAD) file of 15,000 Kbytes)

256 Kbps 256,000 bits per second (Example:  would take approximately 9.5 minutes 
to transfer an average (CAD) file of 15,000 Kbytes)

Q22-23 Definitions
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Q22. Willingness to purchase Internet service that offers 1,544 
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Q24a. What is your likely capacity (speed) need for Internet access 
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Q24b. What is your likely capacity (speed) need for Internet access 
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Q24c. What is your likely capacity (speed) need for Internet access 
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Q25.  If high-speed connections were available to employees from 
home, would your organization allow telecommuting?
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Q26. How many separate telephone lines (not extensions) do you 
have at this location?
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Q27.  Have you considered using a VoIP (Voice over Internet 
Protocol) telephone service?

Yes, considered but did not 
use
9%

Yes, under consideration
14%

No
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Q28.  Indicate the main type of telephone line/trunk used at this 
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Q29. Approximately how much is your MONTHLY telephone bill?
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Q30. Willingness to switch local telephone providers with a similar 
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Q31.  Are you interested in a fiber optic interconnection within your 
community?
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Q32.  Are you interested in a fiber optic interconnection 
with other communities in Genesee County?
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 Agr.
Health 
Care

Professional 
Services Construction Education Manuf. Retail

Municipal/U
tilities

Non-
Profit Total

Col % Col % Col % Col % Col % Col % Col % Col % Col % Col %

At this facility 33% 35% 25% 31% 42% 16% 17% 33% 20% 25%
At another 
facility in the 
county 33% 15% 26% 19% 25% 21% 7% 17% 40% 20%
At another 
facility in 
Michigan 17% 10% 19% 13% 17% 37% 41% 6% 0% 19%
At another 
facility outside 
of Michigan 17% 20% 19% 13% 8% 21% 21% 11% 40% 18%

Don't know 0% 20% 10% 25% 8% 5% 14% 33% 0% 13%

Website Host Location By Business Type
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Interest in Combined Billing for Internet, Telephone, and Utility Services by
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Interest in Distance Learning by Business Type
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Interest in Interactive Educational Programming/Training by Business Type
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Interest in Premises Management/Security by Business Type
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Genesee County Business Cross Tabs July 2004

Interest in Video Conferencing with Other Offices by Business Type
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Genesee County Business Cross Tabs July 2004

Interest in Video Conferencing with Customers by Business Type
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Genesee County Business Cross Tabs July 2004

Internet Connection Type by Business Type
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