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Q6.  Do you have Internet access from your home?
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Q7.  What is the primary reason you do not have Internet access?
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Q8.  If no access currently, do you plan to obtain Internet access in 
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Q12. On average, approximately how much time per week does 
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Q14.  Do you use your home Internet access for personal or 
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Q15.  Approximately how much do you pay per month for Internet 
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Q20.  Do you subscribe to cable or satellite television?
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Q21.  How many telephone lines do you have at this residence?
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Q22.  Approximately how much is your monthly telephone bill?
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Q24.  How willing would you be to switch local telephone providers 
with a similar product offering for:

60%

47%

22%

4%

0%

20%

40%

60%

80%

100%

A 25% price decrease A 10% price decrease The same price A 10% price increase

Pe
rc

en
t W

ill
in

g 
to

 S
w

itc
h

Top Two Box *

* Top two box = somewhat willing + very willing

Virchow, Krause & Company, LLP Page 24



Genesee County Residential Histograms July 2004

Q25.  Rate your satisfaction with the following aspects of your 
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Q26.  Ranking phone service aspects in terms of importance:
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Q30.  Do you or does someone in your household plan to start a 
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Q31.  How important will be/is a high speed data or Internet 
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Q32.  What is your age?
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Q33.  How many years have you lived at your current address?
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Q35.  Where is your residence located?
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Q36. In what region is your residence located?
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Q37. Which market structure will best supply your Internet and 
other communication services?
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Q38.  What do you think the role of the government should be to 
help ensure broadband access is available and affordable?

3%
7%

40%

35%

10%

5%

0%

20%

40%

60%

80%

100%

Become a provider of
broadband Internet

Install a public
broadband

infrastructure allowing
firms to

Make rules to promote
competition among

providers

No role Provide funding
through grants

Provide funding
through low-interest

revolving loans

Virchow, Krause & Company, LLP Page 36



 

 
Genesee County LinkMichigan    

  
 

Residential Survey Summary 
 
 
 
 
 
 
 
 
 
 
 

Section 2: 
 

Residential Survey Cross Tabulations 
 

 
 
 
 
 
 
 
 
 
 
 
 



 

 
Genesee County LinkMichigan    

  
Residential Survey 

 
TABLE OF CONTENTS 

 
 

Section 2: 
Residential Survey Cross Tabulations  

 
Role of Government in Ensuring Available Broadband Internet Access by Children 
in School .............................................................................................................. 1 
Internet Connection Type by Children in School .................................................... 2 
Role of Government in Ensuring Available Broadband Internet Access by Internet 
Access ................................................................................................................. 3 
Internet Connection Type by Subscribe to Cable or Satellite TV............................. 4 
Role of Government to Ensure Internet Access by Household Income.................... 5 
Role of Government in Ensuring Available Broadband Internet Access by 
Residence Location .............................................................................................. 6 
Internet Connection Type by Number of Household Users of the Internet ............... 7 
Internet Connection Type by Internet Market Structure .......................................... 8 
Internet Connection Type by Purpose for Using Internet ........................................ 9 
Average Cost of Internet Service by Internet Connection Type............................... 10 
Average Household Income by Internet Connection Type ...................................... 11 
Internet Connection Type by Residence Location .................................................. 12 
Role of Government in Ensuring Availability of Broadband Internet Access by 
Internet Connection Type ...................................................................................... 13 
Internet Connection Type by Hours Spent on Internet Per Week ............................ 14 
Role of Government in Ensuring Availability of Broadband Internet Access by 
Hours Spent on Internet Per Week ........................................................................ 15 
Internet Connection Type by Plan to Start a Home Business .................................. 16 
Role of Government in Ensuring the Availability of Broadband Internet Access by 
Plan to Start a Home Business.............................................................................. 17 
Internet Connection Type by Age Group ................................................................ 18 
Role of Government in Ensuring Availability of Broadband Internet Access by Age 
Group................................................................................................................... 19 
Preferred Market Structure by Age Group.............................................................. 20 
Internet Access by Age Group............................................................................... 21 
Internet Access by Plan to Start Home Based Business ......................................... 22 
Have a PC at Home by Subscribe to Cable or Satellite TV ..................................... 23 
Have a PC at Home by Residence Location........................................................... 24 
Have a PC at Home by Age Group ........................................................................ 25 
Have a PC at Home by Plan to Start a Home Based Business ............................... 26 
Internet Connection Type by Interest in Communication Uses (Top Two Box*) ....... 27 
Internet Connection Type by Purposes for Using the Internet ................................. 28 
Internet Connection Type by Importance of Internet Service Features .................... 29 
Willingness to Switch Internet Services that Offer Increased Connection Speed 
While Being On-line All the Time For ..................................................................... 30 
Interest in Mobile Internet Services that Allow Access Anywhere in Region For ...... 31 
Type of Internet Access by Residence Location..................................................... 32 
Type of Access by Children in School.................................................................... 33 



Genesee County Residential Cross Tabs July 2004

  

 

Role of Government in Ensuring Available Broadband Internet Access by 
Children in School

40%

27%

73%

60%

0%

20%

40%

60%

80%

100%

Don't Have Children in School Have Children In School

No role
Should have role

Virchow, Krause & Company, LLP Page 1



Genesee County Residential Cross Tabs July 2004

 

Internet Connection Type by Children in School

49%

58%

42%

51%

0%

20%

40%

60%

80%

100%

Don't Have Children in School Have Children In School

High speed
Dial-up

Virchow, Krause & Company, LLP Page 2



Genesee County Residential Cross Tabs July 2004

Role of Government in Ensuring Available Broadband Internet Access by Internet 
Access

32%

53%

47%

68%

0%

20%

40%

60%

80%

100%

Have Internet Access Don't Have Internet Access

No role
Should have role

Virchow, Krause & Company, LLP Page 3



Genesee County Residential Cross Tabs July 2004

Internet Connection Type by Subscribe to Cable or Satellite TV

66%

32%
34%

68%
66%

34%

0%

20%

40%

60%

80%

100%

Yes - Cable television (ATT, CC Michigan, Charter,
Falcon, M

Yes - Satellite television (DirecTV, DishNetwork)) Don't Subscribe to Either

High Speed
Dial-up

Virchow, Krause & Company, LLP Page 4



Genesee County Residential Cross Tabs July 2004

  

Role of Government to Ensure Internet Access by Household Income

67%

17%

36%

26%

42%

31%
33%33%

83%

64%

74%

58%

69%
67%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

<$25,000 $25,000 -
34,999

$35,000 -
49,000

$50,000 -
74,999

$75,000 -
99,999

$100,000 -
150,000

>$150000

No role

Should have
role

Virchow, Krause & Company, LLP Page 5



Genesee County Residential Cross Tabs July 2004

Role of Government in Ensuring Available Broadband Internet Access by 
Residence Location

29%

7%

39%

93%

61%

71%

0%

20%

40%

60%

80%

100%

City/Town Village Township

No role

Should have
role

Virchow, Krause & Company, LLP Page 6



Genesee County Residential Cross Tabs July 2004

Internet Connection Type by Number of Household Users of the Internet
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Internet Connection Type by Internet Market Structure
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Internet Connection Type by Purpose for Using Internet
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Average Cost of Internet Service by Internet Connection Type

$31

$20

$0

$10

$20

$30

$40

$50

High Speed Dial-up

M
on

th
ly

 C
os

t o
f I

nt
er

ne
t

Virchow, Krause & Company, LLP Page 10



Genesee County Residential Cross Tabs July 2004

Average Household Income by Internet Connection Type
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Internet Connection Type by Residence Location
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Role of Government in Ensuring Availability of Broadband Internet Access by 
Internet Connection Type
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Internet Connection Type by Hours Spent on Internet Per Week
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Role of Government in Ensuring Availability of Broadband Internet Access by 
Hours Spent on Internet Per Week
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Internet Connection Type by Plan to Start a Home Business
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Role of Government in Ensuring the Availability of Broadband Internet Access 
by Plan to Start a Home Business
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Internet Connection Type by Age Group
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Role of Government in Ensuring Availability of Broadband Internet Access by Age
Group
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Preferred Market Structure by Age Group
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Internet Access by Age Group
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Internet Access by Plan to Start Home Based Business
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Have a PC at Home by Subscribe to Cable or Satellite TV
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Have a PC at Home by Residence Location

82%

93%

73%

7%

27%

18%

0%

20%

40%

60%

80%

100%

City/Town Village Township

Have a PC

Don't have
a PC

Virchow, Krause & Company, LLP Page 24



Genesee County Residential Cross Tabs July 2004

Have a PC at Home by Age Group
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Have a PC at Home by Plan to Start a Home Based Business
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Internet Connection Type by Interest in Communication Uses (Top Two Box*)
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Internet Connection Type by Purposes for Using the Internet

70%

87%

17%

62%

25%

67%

72%

48%
50%

12%

39%

14%

54%

65%

39%

30%

84%

70%

0%

20%

40%

60%

80%

100%

E-mail General
browsing

Directions/Maps Research Shopping News Bills Medical Info Games

High
Speed
Dial-up

Virchow, Krause & Company, LLP Page 28



Genesee County Residential Cross Tabs July 2004

Internet Connection Type by Importance of Internet Service Features
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Willingness to Switch Internet Services that Offer Increased Connection Speed 
While Being On-line All the Time For: 
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Interest in Mobile Internet Services that Allow Access Anywhere in Region For:
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Type of Internet Access by Residence Location
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Type of Access by Children in School
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