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Q1. Indicate which of the following items you have in your home:

1009
100% -

40% -

20% -

Cell Phone DVD Player Fax Machine PDA Telephone Multiple phone
Service lines

VCR or TIVO
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Q2. Do you have a personal computer in your home?

Yes, both a desktop and a
laptop
No 2%
23%

Yes , a laptop only
15%

Yes, a desktop only
61%
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100% -

Q3. If no, what are some of the reasons you do not have a computer

in your home?

80%

60%

40% -

Percentage of those without computer

20% ~

] [ ]

1

0%

Can access one Can't afford one Don't know how  No need for a Not worth the Other No response
elsewhere to use one computer price
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Q4. Do you have children attending a local school?

Yes, outside of Genesee

County
Yes, in Genesee County 1%

18%

Yes, in our community

15%
Yes, home school o
1% 66%
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Q5. What school information would you like to access from home?

100% -
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O 60% - 57%
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N 53% 29
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o 40% -
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S 20% -
o
0% T T T
Attendance Class outlines Communicate  Grade reports Homework Homework Lunch menus  School activity
Records and resources with school staff assignments grades announcements
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Q6. Do you have Internet access from your home?

79%
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100%

80%

60%

40%

Percentage of those without access

20%

0%

Q7. What is the primary reason you do not have Internet access?

s

| —

/]

Can access
Internet elsewhere

Cannot afford

Do not have a
computer

No need for
Internet access

Don't know how to Not worth the price
use the Internet

Other
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Q8. If no access currently, do you plan to obtain Internet access in
the next year?

Maybe Yes
15% 13%

72%
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100%

Q9. How long have you had Internet access at your home?

80%

60% -

40%

Percentage of those with access

20%

0% -

Less than one year One to Two Years Three or More Years
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Q10. How do you connect to the Internet?

100% -

80% -

60% -

40%

Percentage of those with access

Dial Up - Share With  Dial Up - Separate Cable Modem DSL Satellite Other
Voice Line line
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Q11. How many people in your household use the Internet on a
regular basis?

100% -

80% -

60% -

40%

Percentage of those with access

20% -

0% -
One Two Three Four or more
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Q12. On average, approximately how much time per week does
your household (all users combined) spend on the Internet?

100%

80% -

60%

40%

Percentage of those with access

20% -
0% T
1 Hour 2 to 5 hours 6 to 10 hours 11 to 25 hours 26 to 50 hours More than 50 hours
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Q13. Which of the following are your HOUSEHOLD's purposes for
using the Internet?
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60% -+ |

40% - ] —

2
20% - - H

0% H

Percentage of those with access
H
N
S
hr
S
H
N
X
H
o
N

Q0 & 2 O O O O . BN & )
& @ @be e'z}o %Q’\s &&A ra\\o QQ\Q N 3 'b\o eé\o > © @ c’,‘\oo & & &
O & ,F ¢ & ¥ L 2 G Y @ ¥ SN
be\Q’ (’;\\'0(\ Q’ ®® % \@Q’ OO &Q. Q/ \<\ Q‘Q}
& v & 5® &
© NS \e
*@
O
K
<
&
&
?s
Virchow, Krause & Company, LLP Page 13 A

Vrdmm
Secompany

Return To Main Page



Genesee County Residential Histograms July 2004

Q14. Do you use your home Internet access for personal or
business use?

Business only
3%

Both personal and business
32%

Personal only
65%
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Q15. Approximately how much do you pay per month for Internet
service?

100%

80%

60%

40% -

Percentage of those with access

21%
20%
1%
6%
=
O% T T T T T T T T 1
Free Under $20 $20to $25 $261t0$30 $31t0o$35 $36to$40 $41t0$50 $51to $60 $61 or more
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Q16. How willing would you be to switch to an Internet service that
offers an increased connection speed while being on-line all of the
time for:

100% -

80%

60%

OTop two

box*

40% -

Percent willing

20% -

0%
The Same Price A 10% Monthly Increase A 20% Monthly Increase A 50% Monthly Increase

* Top two box = somewhat willing + very willing
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100% -

Q17. How interested are you in a mobile wireless Internet service
with access anywhere in the community or region for:

80% -
°
2 60%
0 °
)
S
Q
it
£
)
5
o 40% OTop two
;q., box *
:
20% 16%]
o
0% | l
The Same Price A 10% Monthly Increase A 20% Monthly Increase A 50% Monthly Increase
* Top two box = somewhat interested + very interested
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Q18. Rate your satisfaction with the following aspects of your
current internet service (1 - 5 scale)

5.00

4.00
3.00 +
2.00 +
1.00 -
0.00 -

Price paid for service Local Connection speed Parental control of Ability to contact Ability to use telephone
office/representation accessible information provider (in-person or  and internet at same
by phone) time
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Q19. Ranking Internet service aspects in terms of importance:

6.00 -

5.00 A
o 4007
3]
c
©
t
8— 3.00
§ .
()
o
©
o
S 2.00 -
<

1.00

0.00 A

Price Local Connection speed Parental control Ability to contact  Ability to use phone
office/representation provider by phone & Internet at the
same time
Highest numbers are most important
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Q20. Do you subscribe to cable or satellite television?

No
19%

Yes - Satellite
15%

Yes - Cable
66%
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Q21. How many telephone lines do you have at this residence?

100%

80% -

60% -

40% -

20% -

0% -
One Two Three or More
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Q22. Approximately how much is your monthly telephone bill?

100% -

80%

60% -

40% -

20%

Less than $20 $20 to $29 $30 to $49 $50 or more

0% -
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Q23. How willing would you be to switch to a cell phone (wireless)
telephone service?

100% -

80%
=
L2
3
n 60%
2
g OTop Two Box *
E
3 40% -
o
=t
o
o

20% -

0%
As your primary number As a second line
* Top two box = somewhat willing + very willing
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100% -

80% -

60% -

40% -

Percent Willing to Switch

20% -

0% -

with a similar product offering for:

A 25% price decrease

A 10% price decrease The same price

* Top two box = somewhat willing + very willing

A 10% price increase

Q24. How willing would you be to switch local telephone providers

OTop Two Box *

—1
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4.00

5.00 -

Q25. Rate your satisfaction with the following aspects of your
current phone service (1 - 5 scale)

3.00 -

2.00 -

1.00 A

0.00 -
Price paid for service Ability to contact Billing options Reliability Local Field service
provider (in-person or office/representation
by phone)
Virchow, Krause & Company, LLP Page 25

Return To Main Page



Genesee County Residential Histograms July 2004

Q26. Ranking phone service aspects in terms of importance:
6.00 -
5.00
4.00 A
)
2]
c
©
t
o
Q. 3.00 -
£
()
o
©
1o
Q 200
<
1.00 -
0.00 -
Current price Ability to contact Billing options Reliability Local office Field service
phone provider available representation
Highest numbers are most important
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Q29. What types of communications might be of use to you in the
future:
100% -
80% -
°
]
0 60% -
o
=
2
=
wd
c
[
o O Top
gz Two
Box *
Obtaining all voice, Taking classes from  Two-way video = Watching sporting  Listening to audio Telecommuting
video and data home connection with and other events of sporting and
services from same family & friends  not available locally  other events not
provider available locally
* Top two box = somewhat interested + very interested
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Q30. Do you or does someone in your household plan to start a
home-based business in the next 1 to 3 years?

Already have a home-based

business Yes

39 4%

93%
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100%

80%

Percent of current/prospective business owners

Q31. How important will be/is a high speed data or Internet
connection for your planned/existing home-based business?

60% -

40%

20% -

0% -

— =

Very important Somewhat important Somewhat unimportant Not at all important
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100% -

80% -

60%

Q32. What is your age?

40%

20% -

18 to 24

2510 34

351044

4510 54

55 to 64

65 +
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Q33. How many years have you lived at your current address?

100% -

80% -

60% -

40%

20%

7 B E—

Less than 1 year 1to 5 years 6 to 10 years More than 10 years

Virchow, Krause & Company, LLP Page 31 A

VirchowKrause
Bycompany

Return To Main Page



Genesee County Residential Histograms July 2004

Q34. Household income before taxes:

100%

80% -

60%

40%

1%
0% | — |
Less than $25,000 - $35,000 - $50,000 to $75,000 - $100,000 - $150,000 -
$25,000 $34,999 $49,999 $74,999 $99,999 $149,999 More
Virchow, Krause & Company, LLP Page 32 A

Vrdluwm
Secompany

Return To Main Page



Genesee County Residential Histograms July 2004

Q35. Where is your residence located?

City/Town
26%

Village
4%
Township
70%
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Q36. In what region is your residence located?

City of Flint, 2.4%

North of 1-69, 42.8%

South of 1-69, 54.8%
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100%

60%

Q37. Which market structure will best supply your Internet and
other communication services?

80% -

40%

20% -

0% -

A single provider A few providers Many providers
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100% -

Q38. What do you think the role of the government should be to
help ensure broadband access is available and affordable?

80%

60%

40% -

20% -

/1

1

0%

Become a provider of Install a public Make rules to promote No role Provide funding Provide funding
broadband Internet broadband competition among through grants through low-interest
infrastructure allowing providers revolving loans
firms to
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Role of Government in Ensuring Available Broadband Internet Access by
Children in School
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O No role
B Should have role

40% -
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Internet Connection Type by Children in School
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O High speed
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Role of Government in Ensuring Available Broadband Internet Access by Internet
Access
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Internet Connection Type by Subscribe to Cable or Satellite TV

100% ~
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60% -

O High Speed

M Dial-up
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0% -
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Role of Government to Ensure Internet Access by Household Income
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Role of Government in Ensuring Available Broadband Internet Access by
Residence Location
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80% -

60% -
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role

40% -

20% -

0% -
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Internet Connection Type by Number of Household Users of the Internet

100% -

80% -

60% -

OHigh

Speed

M Dial-up
40% -
20% -
0% -

One Two Three Four or more
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Internet Connection Type by Internet Market Structure
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Internet Connection Type by Purpose for Using Internet

100% -

80% -

60% -

O High Speed
M Dial-up

40% A

Percent Interested

20% -

0% -
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Internet Access by Age Group
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Internet Connection Type by Interest in Communication Uses (Top Two Box®)
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Internet Connection Type by Importance of Internet Service Features
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Type of Internet Access by Residence Location
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